Conflict is fine, and sometimes necessary

Conflict should 

be avoided

Communication is 

often non-verbal

Communication is 

only verbal

Time is fluid; things will get done when they get done

We must have 

a schedule

Consensus is best – everyone agrees

Majority-rule 
is best

My role is to be 

part of a community

My role is to 

be an individual

Age and experience must be respected 

and listened to

Everyone’s ideas 

are equal

Feelings are more important than ideas

Ideas are more important than feelings

